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Vision

~
"To be the global innovative leaders

of simple, easily accessible and
enjoyable learning”

a N

Values

(SIMPLE)

&« Mission

(IDEA)

We honor and cherish:

= Sophistication of the human mind
= Innovation and creativity

= Making learing simple

= People's need to grow

= Leaming as a life-long pursuit

= Emphasis on social responsibility

\_ /

To provide learners with simple, easily
accessible and enjoyable learning through
continuous:

= |nnovation in effective learning methods

- Development of strategic linkages and
partnerships

e

Employment of advanced technology

Analysis of how people leamn best

-
\_

It is such a privilege to be in the knowledge and development
field. Providing people with development opportunities demands
credibility, nobility, ability, and personality.

Knowledge Horizon is a solid company because of its underlying
philosophies. We have built a team of professionals who have
the right attitude and motivation to offer our clients the best
possible service in the most professional manner. We know that
we have to continuously mould ourselves to meet our customers’
changing needs and requirements. We also try to keep one
step ahead in order to serve our partners the latest learning
techniques and training tools, and to act as a gateway to the

future of development and knowledge transfer in our domain.

If you have not yet experienced Knowledge Horizon, or it's

pleasant personality, then we invite you to do so.

As they say, success is a journey not a destination. | welcome
you all to the Knowledge Horizon experience. We promise you a

journey for life!.

Dr. Ma’en Al Qatamin
Founder & Chairman
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Learning Management System

The Training Time system provides interactive
community features for a rich leaming experience
and the ability to track learners’ progress across all

training programmes.

The primary aim of the Training Time system is to
deliver training programmes to learners in a highly

engaging and interactive environment.

Knowledge Horizon's Training Time solution is
ideal for those committed to continuously sharpening
their people’s skills. Training your staff is now easier,

more cost effective and flexible.

In today’'s dynamic business environment, learming
has become an integral part of an organisation’s
competitive  mindset.  Building a sustainable
competitive advantage starts with providing trainees
with continuous access to just-in-time leamning

opportunities.
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Management Skills
e-courses
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Improve your skills via our online business library

T

24/7/24 Tvorline (< deluadl jlao gle olsill
learning
(‘) uy2d aolip 40 o yial
40+ courses
@Y ol 300 0 351
300+ drama films
lﬁ dy i dcl 350 (o Al

350+ learmning hours s 00061100 oo sl

il st
1100+ expert fiims
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Our clients | Lgloc

Dubai Police A9161J| Aum aoii aguall ulj pslao
Wi - wolell LI Capital Bank G d}.k_o.]
Haggar Holding Company &,9;.n oJl ciluwlja)l ool - CYSTEN

Ll gl asiasoall Next Education
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o oyll-ls b &e Madrasati oo el
Cairo Bank - Jordan &yl wllasll Ambuja cements
Dubai Courts G\JJO gl &byl ;9401 6)ljg Trivium Education
Ministry of Presedential Affaires Abu Dhabi )Vl - duiol
Lamprell Group juololl Goganll :
543 0L09 <ljmAs diym s dayids Emirates Identity Authority
Dubai Culture wsauciiiiai. Bank Sohar juAol)
Sharjah Media Corporation cugai - ljly yghs (U Ao
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Umniah - Jordan dagiaoll ywadlld2oln  Aramex
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Ministry of Education - Jordan  ¢1jgd gail 48Uall ¢iloas] @l}.;i
Educational Forum - Ministry of Education roll.cJlJ &8l duuawgo
Al Quds open University olsgullosganol aalal o as)

Indira group of Management institute - India
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many
more...
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Professional
Qualifications

laload
dylga duimo

our Effective Manager
& Supervisor programmes
are a unique leaming opportunity.
They are targeted at current and
aspiring managers and supervisors
who are wiling to take the lead
in dealing with their management
challenges; and who want to optimise
both their personal and organisational
performance. To obtain the Effective
Manager & Supervisor Awards must
complete the two core modules,
plus any four optional modules; after
which they must pass the relevant

examination.
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Effective
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Manager

available online in English & Arabic
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Core Modules
Competence Criteria

Delegation

ohisi

Managing Teams

3,0 3,00

a bl algoll
Core Modules

Competence Criteria

Decision Making

SAN SLAS

Planning and
Organising

a9 hagadil

(o Upod (40 lgo dsyl 1ial) dyyluiall algoll
Optional Modules
Competence Criteria (choose 4 of 5)

Managing the Managing Change Negotiation Skills
Market
gl il 3l BN ol ylga
Decision Making Quality
Management
SR 3LAS 3agadl Byla

(@0 Uosd (o lgo dsyl ial) dyyluiall algoll
Optional Modules
Competence Criteria (choose 4 of 5)

Communication Customer Service Quality
Skills Management
Joolgill ol yjlga £Maxdl daga Sugadl 9ol aagill

Performance
Maximisation

Problem Solving
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|  Graduate Readiness (GRIP) | < auiall alacl aolipy
Improvement Programme - e '
International Professional Qualification @lga duimo daloal
endorsed by the Institute of duaw§o Jud (o0 6a0is0
Leadership and Managamenet dyillag ]l 6lallg 8aL8)l
Soft Skill competencies are essential for success as a Gl Gags (o s | ol anl gde (595 U Loo
graduate in the corporate sector. These competencies Ll | oo ] Hapisy Glsolal
are essential behaviours which all employers understand, e ~ = U9 "u i
recognise and desire. Many employers invest heavily in Ga ae Gue U ol oo (Aol sy il
the further development of these competencies in order to Lilag .opnleoll Jooll diy g8 alail lgasn,
improve employee productivity and maximise performance. . _ ) .
Jgl w9 el toans wllall pla gl pdsy
The good news is that every graduate can develop good ool ale 58 }pi oo Loy Y gi aulag
behaviours that will work for them in their future careers. ) T S o
Honing and developing soft skills early-on are key to Gubwlidoll whleo glodl o y ol 3o i)y
the success which is such an important factor for many bl @9_'617 G| Wdiouw la Lla Jlju U govg
. graduates seeking their first job in the corporate sector. As LT sgmn) @niig Loal | alail §ubai
many graduates do not possess the practical competencies . ’ .
Graduate Readiness ygrac . _ rsi5s ol 6remapil Glasly pusiadt dbymal
Im TO‘Uement P?"O ramme required in the workplace, their academic reward of
p g performance in the final year of university is the only way for gdoo aolipy JUa (o Ll Uhloodl 0
them to compete for employment opportunities. “ auall slacl aoly Olgi ) gpis |
(High Performance ! Time Managemen? " Communication ) ( . h
Team g Skills Career Essentials
9 r 9 RdL)
Ll [ 2758
\m‘yi e GAN o ods Syl L Jelsi ol
(Quality Orientation’ ‘Customer Service ‘Presentation Skills)
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Training Films | oldlécgoao
Collection | wyjaill
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CNEERFENL
Drama Films

Knowledge Horizon offers a large selection of “32 Corporate Business Training FIms” covering

the main areas of business and management. All these Films have been produced by us
with the Arab world in mind, Egypt, Jordan, and Emirates. This means that they are culturally
sensitive and address the specific corporate business issues of the region. Most of the Films
are in Arabic with English subtitles. This makes the films produced by Knowledge Horizon the
largest, most up-to-date and relevant Arabic Training Films collection - in the world!

our clients | Lgloc

Dubai Government Excellence Program

yloc dilnbw yugls yUaludldeola
General Civil Aviation Authority

j,g.aiaJlk"gl_ugjachhSU U aobip
il &yUito aca) adily ¢ 1080 duuwgo

Job Qualifing Center 415 — iyl aVl dagiill

Mohammed Bin Rashid Establishment
dyageull - yalyl eliy
Institute of Administrative Development
LA d lny i dugall oljloNl dua
Emirates Identity Authority

. . Ri Bank
Dubai Police fyad Bap

LU dlnypds dragalal
Ministry of Social Affairs
dsclaiayl yggudl 8)ljg

Dubai Police Academy
LsroNLw NI a5 LGl =iy

uaadlylall dyalaiyl diall

Public Autority for Pensions & Insurance
Sharjah Islamic Bank

Hasd - qaulagll Jealidl jayo
Sultan Qaboos University, Oman LSHﬁJ I UL&‘C ditol

Greater Amman Municipality

many
more...
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our clients | Lgloc

TATWEER National Trading & Developing Est. g dylaoll JI_]_”

pUallicgors Al Fahim Group Aldar otoe duatu-duyill B)lig
Ylac dilnlw - néuo dyaly Ministry of Education - Oman

Muscat Municipality, aig:all guaill 0¢i5o Jl il g 1080 g glaos 655l

Hamdan Bin Mohammed Bin Rashid Al Maktoum
International Photography Award Oman Brand Management Unit

ud gil-dolell Lol g uaiill yulaoll Executive Council — Abu Dhabi

Hamdan Bin Rashid Al Maktoum Award for the Distinguished Academic
jaoiall gardeill el 0G0 T sy o glaoa 6j5la Abraj
ulac dilalw -0 0 yb @&lallsloadlelyl CSC Kuwait
Juma Al Majid group g4 diga-duirall doaddl ¢lgua

anlo)ldeon dcgano Al Tayer Group,aias]lacgans

many
more...

Consulting | wljlbuswl
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<ol elgluullg dumgoll aalaill
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Oilaglhying g b g Julad
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Our consultants are highly qualified and experienced professionals who undertake con-
sultancy work taking into account the cultural and unique realities of the region.

We undertake commercial consultancy work and

ﬁ consultancy firm, Knowledge \

contract research in areas such as:
= Training needs analysis

= e.Learning

= Change management

= Corporate performance

= Corporate culture

= Compensation schemes

= HR and re-structuring

= Compensation plans

= Appraisal systems

Horizon continually seeks to create
value for customers by providing
them with innovative solutions to
varied business challenges. We work
with international experts and expert
houses ensuring that we maintain the
highest degree of professionalism
and confidentiality in our conduct at

\all times.
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g | HHJA-*-” our clients | Lgloc

- Customer-focused: We focus on the needs of trainees. yaiold Juadll oyadi gde jusill -
, | o o E E cb;.aéJngJq.xJ.b.o.uwdépubmodJlb
- Skills-based: We equip trainees with skills which are by Jsbwgdl éianl elilg 5l - The Wave Muscat Electricity Distribution Company
measurable, usable and relevant. uonillg Jeloil e doslall dupyaill Mazoon e|eCtI’I(.:It"y OIE&lescgtdl\I/Iunlmpallty
- Up-to-date: We are at the forefront in our field of expertise. Crown Plaza, Kuwait cgaJl iy yghhan, Ay RAK Bank

Aimoll Wlipallg wleloall Jadl dileiwll - | Hills Advertisingjllacloman Tel U5 ylac @laill gua eliy

- Bilingual: We provide training in both Arabic and English. dupe]l yiute Dubai Commercial Bank

- Delivered by professionals: Our trainers are among the judaillg duyell Guise U dyyai aolp oadi - G el CL_.LO)LuJ)“uqq.m.”OJIJQ|S|amLZIZ?;|::;Lﬁ”(0:?:QJ(I
most experienced and innovative professionals in the world. Ghlaodl &anl waiedl ulwal e jasyidl - ;wﬁgw;,,qa:ym_” 8)lal Air Arabia daluall cilgal) dolell 6aUall

- Their reputations, both with institutions and as sought-after o)l 0 (98 Landunlnd Aoy ol dulos G.H.Q. Armed Forces diaii Emirates Post Authority
individuals, are testaments to their skill. The proof is in the " " Dubai Electricity & Water Authority w23}

Dubai Ports $42 U199 EMAARS: 0409 <lpas diza
dyalai 8¥l duo i1 6512 Dubai Economic Department
A Oman Oil yac tits - yloc 1nai lai¥lg oylaill dyilngl duuwgall

results!

Some of our

H . - LO—” Ja g i ommerce Marketing, bubai
Training Areas gy aidl wllao sptelunds Sy DopanTRtot Toursth oo s
. Dubai Municipality  q,-gtail gaguuitlg da Ll 64512
% Soft Skills bl Uhlooll o L_gu;(lJ.llJ U]l 6J1jg (ot gins wcugalglac ditabs qlghasadl clwyio
% Team Leading Guolloala Ministry of Interiors, Naturalization & Residency Administration, Dubai
% Supervision Skills ol ol o Ports Customs & Freezone TANMIA Ministry of Le:bour
' . oLl ol Sharjah Economic Department 8yaJl dalaiallg £ gUlIgall &Jjlan
= Leadership Skills 530 2ol o Sharjah Electricity and Water Authority ds)Liuloliog =Lya% disa
= Human Resource Management o syl yaLaisyl 855121 Dubai Islamic Bank (goduwyl (gua Ly
il ylgollojls] o o . . RN
= Business Skills v u el yidl el Environment Agency (gua cutouw gwa dap
% Information Technology Jlocllojls] o Maersk Line Slupto | e Meridien Mina Seyahi b0 g §ais
= Quality Management ' ) Royal Oman Police, Oman utes dialw -d1alall ylac dlapis Rasgas, Qatar
= Finance & Accounting “lloi @l Maersk Line(Bahrain, Iran, Oman, Kuwait, Qatar, Jordan) Shangrila
= Personal Development Yeaaidljghill % many
. Y, . Y, "t

171 etraining | Customized e-courses | Professional qualifications | Training films | Customized training films | dumasiduaiollal pglad | s ol | duga éimo vilaloud | dun AAT auigriall vliuga juglni Y9l Cgai




Customized e-courses
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This is the e-training age, where you can
maximize your resources by delivering
training to a large number of trainees,
round the clock and at very low cost. If
your organization requires customized
course development, Knowledge
Horizon is most certainly the right
partner for you, since we have our own

course development technologies and

o gudgHAIll gl jac 9o o
U400 3¢ Al gl il oyl eliAsy
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our clients | Lgloc

Madrasati- Hashemite Kingdom of Jordan

drosislall duiagyl dAlooll - (SHw)a0 6)alio
Antinarcotics Department- Hashemite Kingdom of Jordan
drouilall duagNl dalaedl —caljad ol dadlao 6ylal
Umniah Mobile Company- Hashemite Kingdom of Jordan

drouislall @15Vl dalaoll - dyiol dSph
DTCM - Dubai  Wibgl - dylaelljhall

U — gl Gaguuidig dabudl 651a
ALDAR-Abu Dhabi
Dubai police & United Nations Office on Drugs and Crime- Middle East
lnugVl Gpidl- dogpligiljaAal daélaal §anioll a0Vl (iiqog G2 dapi
Etihad Atheeb Telecom company — go KSA
dyageudl dupell dalaadl - (ga) cod¥laizl Cuic alajl d4yd
Next Education- India aiall - auloil) LA

Pearson / Edurite- India

rimll— yguuyy 11IVIUM Education- India

Tata Interactive Systems- India
jraliodl qoganl 21aM (gua aolip

National Film Development Corporation
(for Ministry of Rural Development, Government of India)

Dubai Government Excellence Program
aiall - auloil) asil lgiall
ia)l - dlaivul droiil) dyilngJl & GaJl

many

aiall- Gl dapi
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Customized training films

Visual leaming and the use of visual aids is
latest and most successful trend in teaching
methods. It simulates vivid real life situations in
a manner that captures the concepts, notions,
and examples in their practical and theoretical
frames. Accordingly, the end result will be the
solidification of such information and ideas in
the learners mind with ease, flexibility and fun.

Training Films Features

- Tackles real time situations
- Culturally sensitive

- Real life dialogues

- Objective based

Production of customized
training films

Knowledge Horizon produces customized
films for its clients in line with their training and
institutional needs. Clients provide us with the
topics of the films to be developed and our
team produces them in a specific order.
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Virtual Induction §Jig)ialll guumgoll =il aolipJl

E-Induction is an E solution that transforms the usual induction Al uoalhg ol wunpidl (sugi Al (suuawgoeldl Wil aolipy JUa (o ody
process used in any organization to enable new employees to have dJluyg g dadleioll ULogi_Q_oJ| dglﬁ"é-\ol_i}_ul 19939 «duuwgoll (58 pmnoag
access to all information needed about the organization. Lo Jsead dagyad ollel doc o duod) ddilay dudalall alelally duwwgoll pudg
The E-Induction provides clear understanding of the organization, its a4yl Jbi a0 wbs) Ildg [56og [2upwg [2ioo nlil
values, vision, mission, services, staff, and all related issues. Gg stV sunawdoll wypeill aolijy jualic
E-induction components il ontboolly il Ll aall Jad o 6jgmo dlly —
- Welcome and introduction video from the top Management. ]l Guelhhg oIl uunsdd dupsud! lgoll 8lal Jud (o 8jgm0 &by -
- Welcome and introduction video from the Human resources Department. il Loillalg dunangoll oyl @alad sjgmo dga —
- Video tour for the departments and offices within the organization. L6610 150 b~ A 016 g0/l o lelanBIi T o SYERENY Ao )iy vt W
- Interactive organizational structure with pictures, videos, & voice over. e NEIE L <601 gl SR 1 UL SRR Lo gl oo a0 B
- Any related information such as history, vision, mission and value. U Ry
- Photo Gallery.

Lovolaaiwl oy @3lod slg dumgoll wlelalg Glbaw -
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Jo=l ploaill gdgl spiall Uil saall guslagoll yigi (o Jloy -
Jo=l) gJ=oll oloaill Jud aolipdd Jgaall sanll uolhgold andy -

- Company policies and procedures, and frequntly used forms

Benefits of the Virtual Induction

- Reduce the costs of organization e-induction.

- Reduce the efforts related to induction.
- Reduce Tension.

- Comprehensive and systematic.

- Follows the optimum training standards.
- Fun and interactive.

- One-stop shop for all the organization requirements.
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Leadership

Youth Leadership Programme

G Lidl wlabbdl jughi aoliyg

This programme is specifically designed to assist
learning through practical, written and oral learming
techniques, enabling students with a lower English
proficiency to participate fully. All students, whether
lacking in confidence or naturally self-assured will
benefit from this course.

programme has two levels:
- Flyer level (for ages 10-14)
- High-Flyer level (for ages 14-18)

Aims

- 1o develop in students an awareness of their own
leadership potential

- 10 provide young people with leadership skills that
will enable them to act responsibly in all aspects
of their lives

- to develop in young citizens the leadership abilities
that will enable them to meet present and
future challenges in a global society

- to provide students with opportunities to leam
and practice leadership skills within a leaming

community.
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Tel.: +971 4 2980 994 Tel.: +962 655 41858
Fax: +971 4 2980 995 Fax: +962 655 41920
E-mall: info@knowledgehorizon.com E-mail: jordan@knowledgehorizon.com
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